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This is a word cloud that was created from our trainees’ testimonials
about their experiences in the CHW Academy. Cohort 4

Letter from the Editors

Welcome to the second Volume of the Academy Newsletter! We are

Page 4: Welcome to the
entering an exciting period for Community Health Workers. Here is an Team!
overview of what to find in this edition:

e Cohorts 4, 5 and 6 of the CHW Academy Trainees
o Within the past three months, the trainees of Cohort 4 have

completed their training and internships, and they now prepare
for graduation which will occur on November 3rd. The Academy is
also excited to announce that Cohorts 5 and 6 are set to begin
during the first quarter of 2024! Visit Pages 2 and 3 for a
spotlight on some of the trainees of Cohort 4 and a summary of
the clinical sites at which they interned.
e New Developments in the CHW Worker Field
o This is an exciting time for Community Health Workers in
California! The Department of Health Care Access and Information
(HCAI) has released preliminary requirements on how CHWs can
become certified by the state of California. In addition to this,
California has announced that the minimum wage for health care
workers has been increased to $25/hour! Visit Page 6 for more
information!
e Welcoming New Interns:
o The Academy continues to invest in university students who are
seeking opportunities within the Community Health field. Students
who have applied to our Academy internship program have come
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from a variety of universities including CDU, Johns Hopkins
University, Cal State Dominguez Hills, USC, UCLA, UCSD, and
more! Continue to Page 4 for an introduction of the interns at the
Academy this year. Page 1
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Cohort 4 Trainee Spotlight

Here is what a few of our trainees had to say about why they are interested in community health.

; patients and providers. I was able to do that during my time as an intern with the
A guidance of supportive facilitators. I am proud of my work in alleviating these
notoriously unavoidable circumstances for patients.”

ANEIDA GONZALEZ

“(I joined) to have a better understanding on how different communities work in
order to better help each individual. I love helping my community, especially
working with the elderly and people who need that extra help. What interested me
even more is I could accomplish something new and it’s rewarding having a
certificate at the end.”

ERIKA NAVARRO

“I have always considered myself an empath, and I wanted to know what
lengths I can go for people who need help. Also to gain experience and
references. The biggest skill gained for me was patience.”

YOCHA DeCHAVEZ

“The Academy has provided me with invaluable skills in becoming a community
health worker. . . Learning how to advocate for different patients who come from all
walks of life and have differing needs has been one of the biggest skills I have
gained thus far. In my ongoing journey as a budding healthcare worker this
program has shown me how to better navigate the patient experience.”

KARLA PASCUAL

“I have always enjoyed helping my community and access to healthcare has
recently become an area of interest to me. When I heard about the CHW
Academy I knew that it was the perfect opportunity for me to get my foot in
the door.”
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Clinical Sites of Cohort 4

The clinical internship sites for the trainees of the Academy are a fundamental part of CHWA Program, as
this is where trainees hone and practice the necessary CHW skills and competencies. The trainees of Cohort
4 were placed in nine different clinical sites, thanks to our partnership with Providence! Here is
background on each site and the experiences that our trainees gain by working there.

An Affiliote of

Cedars
@3 Sinai

TORRANCE MEMORIAL MEDICAL CENTER F_r ——
CHW Roles: Care coordination for women's health; Mammogram J_+ MEMORIAL
referrals; Appointment management ¢

9
Y SAN FERNANDO COMMUNITY HEALTH CENTER

SFCHC CHW Roles: Various roles with the Mental Health Program; health
education; Coordinating courses

SAN FERNANDO COMMUNITY
HEALTH CENTER

ALL-INCLUSIVE COMMUNITY HEALTH CENTER -l Mﬁ

. . . | |
CHW Roles: Care and referral coordination; appointment ¢ FEDERALLY QUALLEIED
management

UMMA COMMUNITY CLINIC
IVELLYALLA CHW Roles: Roles with a focus on Health Education; Patient
referrals; Appointments

BEHAVIORAL HEALTH SERVICES, INC.
CHW Roles: Pediatric Clinic; Women’s Health; Care coordination;
Annual checkups; Referrals; Vaccinations; Appointments

VENICE FAMILY CLINIC

Venice\/Fami[y Clinic CHW Roles: Health Education; Fresh Food Program; Outreach and
engagement

HARBOR COMMUNITY HEALTH CENTER

CHW Roles: Enhance Care Management program; Care Il COMMUNITY
coordination; Appointment management <Pl » HEALTH CENTERS

Comprehensive COMPREHENSIVE COMMUNITY HEALTH CENTERS
Commuﬂity
Health Centers

CHW Roles: Referrals; Care coordination; Appointments

PROVIDENCE LITTLE COMPANY OF MARY - SAN PEDRO JIL
CHW Roles: Enroliment assistance for programs such as Medi-Cal, '.-'L—_‘ P]:'OVldence

Covered CA, CalFresh



https://cchccenters.org/
https://www.providence.org/locations/socal/plcm-san-pedro
https://www.harborchc.org/
https://venicefamilyclinic.org/
https://www.bhs-inc.org/
https://www.ummaclinic.org/
https://www.aichc.org/
https://www.sfchealthcenter.org/
https://www.torrancememorial.org/
https://www.torrancememorial.org/
https://www.sfchealthcenter.org/
https://www.aichc.org/
https://www.ummaclinic.org/
https://www.bhs-inc.org/
https://venicefamilyclinic.org/
https://www.harborchc.org/
https://cchccenters.org/
https://www.providence.org/locations/socal/plcm-san-pedro
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Welcome to the Team!

We would like to give a warm welcome to the new programmatic interns of the CHW Academy! These
are current and recently graduated college students who have a passion for Community Health. The
interns are a fundamental part of the Academy and assist with various projects that contribute to the
Academy’s growth. Here is a brief introduction to the interns in this current academic year.

UnlverS|ty, Graduation Year: University of Southern California, 2025

Why did you join the Academy? I applied to the Academy because the core values
and the mission statement aligned with my own. I want to be able to help

| contribute to this program.

Name: Ruizhi Wang \

University, Graduation Year: Johns Hopkins Bloomberg School of Public Health,
2023

Why did you join the Academy? I want to use my knowledge of community health,
health education and health communication to help vulnerable communities improve .~
their access to healthcare. {

9 Is *‘&L

Name: Tina Yang

University, Graduation Year: University of California, Los Angeles, 2025

Why did you join the Academy? I want to gain more hands-on experience and
practice the necessary skills in public health research.

Name: Zahrah Khan

University, Graduation Year: Charles R. Drew University, 2024

Why did you join the Academy? I completed my Master’s thesis on Organizational
Readiness with the CHW Academy and want to continue working to help improve
health care access to vulnerable populations.

Name: Emily Pham
University, Graduation Year: Keck School of Medicine of USC, 2024

Why did you join the Academy? I believe that this program offers an invaluable
opportunity to learn about the roles and responsibilities of a community health worker
in the healthcare settings while collaborating with a diverse cohort on empowering
public health projects.
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Community Health Worker Field Updates

July 2023: The California Department of Health Care Access & Information
Provides (HCAI) a Guidance Letter Regarding CHW Certification

Summary

Effective July 2022, Medi-Cal coverage has been expanded to include reimbursable
CHW services, as long as they are provided by certified CHWSs. Over the last year, the
California Department of Health Care Access & Information (HCAI) has worked with CA
constituents to develop CHW certification pathways and requirements for State-
approved CHW training programs. This has been accomplished through a series of
listening sessions, held in both English and Spanish, in which constituents were asked
to voice their perspectives on CHW certification and training. After several months of
constituent input, HCAI released a guidance letter in July of 2023 which includes
details about the three CHW certification pathways, requirements for state-approved
training programs, and plans to release an approved training program application
process in 2024. The full guidance letter can be found here.

What does this mean for CHWs?
1.Certification is not required to work as a CHW in CA. Certification requirements will
only impact CHWs who provide CHW services for Medi-Cal reimbursement.
2.CHWs can become certified through one of the following pathways:
a.CHW Experience Pathway (Includes 3 ways to prove prior experience)
b.Training Pathway (For CHWs who do not meet one of the experience pathways)
3.CHWA Alumni are most likely to earn their State Certification through Option a.

Requirements for HCAI-Approved The CHW Academy
CHW Training Programs

e Minimum 80 hours training

e Based in C3 Standards

e At least one former or current CHW/P/R
on the training team

e 10 hours field experience

e Mustinclude Core Competencies

e Technical Assistance for Trainees to
apply for state certificate

e Over 80 hours of training

e Based in C3 Standards

e Former CHW on the training team

e Field Experience Included

e Core Competency Assessments and
other Evaluations Included

e Technical Assistance for CHWA Alumni
to be provided once the program
certification process is released


https://hcai.ca.gov/workforce-capacity/community-health-workers-promotores-chw-p/
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/news/31781_01
https://hcai.ca.gov/wp-content/uploads/2023/07/HCAI-CHWPR-Guidance-Letter.pdf
https://www.c3project.org/roles-competencies
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Community Health Worker Opportunities

Career & Other Engagement Opportunities as of
november 2023

Job Title: Community Health Worker - '
Providence Health & Services (Los
Angeles)

Click here to learn more and apply! . :
| ~ Click here to learn more and apply!

Job Title: Bilingual Community Health
Il Worker- SCAN (Los Angeles County)

Opportunity: Webinar: Value-based Care in
Behavioral Health

Click here to register!

Opportunity Title: Webinar: Remote Care Job Title: Community Health Worker -
| Mangaement Children’s Hospital Los Angeles

Click here to register! Click here to learn more and apply!
;@

Civic Engagement Opportunity: LA Health
Volunteers

Click here to learn more and apply!

Job Title: Community Health Worker - usc
Keck School of Medicine (Alhambra, CA)

| Job Title: Community Health Worker -
AIDS Healthcare Foundation (Los Angeles)

Click here to learn more and apply!

Volunteer Opportunity: HelpLine Specialist
|- National Alliance on Mental Iliness

Click here to learn more and apply!



https://www.lacovidvolunteers.org/programs-folder
https://www.redcross.org/volunteer/become-a-volunteer/urgent-need-for-volunteers.html
https://recruiting.ultipro.com/SCA1002/JobBoard/1fcd101e-d1c9-3014-a493-a49852a54497/OpportunityDetail?opportunityId=e6bca26f-f757-45fd-b841-0d0ac88bcd86
https://jobs.chla.org/careers-home/jobs/50599?lang=en-us&iis=linkedin&source=LinkedIn
https://careers-aidshealth.icims.com/jobs/17201/community-health-worker/job?%3Fmode=job&iis=Job%2BBoard&iisn=LinkedIn&mobile=false&width=884&height=500&bga=true&needsRedirect=false&jan1offset=-480&jun1offset=-420
https://providence.jobs/pacoima-ca/community-health-worker/0C4CFF2681C843398B1EBEDD0AE8B6C3/job/?vs=1606&utm_source=LinkedIn.com-DE&utm_medium=Social%20Media&utm_campaign=LinkedIn.com
https://usccareers.usc.edu/job/alhambra/community-health-worker/1209/51017219104
https://www.modernhealthcare.com/value-based-care/webinar-transitioning-value-based-care-behavioral-health-insights-partnership
https://www.modernhealthcare.com/patient-care/webinar-advanced-affordable-accessible-augmenting-patient-experience-remote-care-home
https://www.lacovidvolunteers.org/
https://usccareers.usc.edu/job/alhambra/community-health-worker/1209/51017219104
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Stay Connected!

Explore our
online |
commun ity! IEALTHINORK

Join us on Facebook!

Join us on Instagram!

Your Feedback Contribute to the
Matters! Newsletter!

Use the form linked below to:
Share a story!
Share your experience!
Share a memory!
Share information and/or updates
with fellow CHWs!
Share opportunities for employment
& civic engagemen

This newsletter was made possible thanks to grant #8BD-0002496 from_Cedars-Sinai, awarded to
Charles R. Drew University of Medicine and Science for the Community Health Worker Academy.

Give Us Your Feedback Letter to the Editor Visit Our Website



https://www.cdrewu.edu/research/center/communityhealthworkeracademy
https://www.facebook.com/groups/1231200494336417
https://docs.google.com/forms/d/e/1FAIpQLSdzH8ojdfSr6Mga-5AgGs67EzesWvhlNArvEgDj5ec0lrObcg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScm5BblnZky5leAulCGHty-IW__RN7d4aygqasg2a0lQXxsMg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScm5BblnZky5leAulCGHty-IW__RN7d4aygqasg2a0lQXxsMg/viewform
https://www.cdrewu.edu/research/center/communityhealthworkeracademy
https://www.cedars-sinai.org/community.html

